
Computer and network infrastructure supporting learning, research, services, and 
administration 

No. Infrastructure / 
Information System 

Responsible 
Unit 

Service / Usage Support for the 
mission of the 

program and the 
university 

Primary Users 

1 The university's 
computer network and 
internet system 

Office of 
Academic 
Resources and 
Information 
Technology 

Provides data 
connectivity and 
exchange through 
the network system 
for use in learning, 
teaching, and 
administration 

Supports online 
learning, information 
retrieval, the use of 
digital databases, and 
communication 
among students and 
instructors 

Students/Academic 
Staff 

2 Procurement of 
computers, 
equipment, media, and 
software 

Office of 
Academic 
Resources and 
Information 
Technology / 
Faculty 

Sets standards for 
and procures the 
equipment necessary 
for teaching, learning, 
and operations 

Supports laboratory-
based learning, 
report preparation, 
presentation, and 
data analysis 

Students/Academic 
Staff 

3 The university's central 
database and 
information systems 

Office of 
Academic 
Resources and 
Information 
Technology 

Develops central 
data systems to 
support teaching, 
learning, and 
administration 

Enables the program 
and faculty to access 
data for decision-
making, student 
monitoring, and 
program 
administration 

Students/Academic 
Staff 

4 Educational service 
systems, such as the 
instructor system, 
current student/alumni 
system, new student 
system, E-Portfolio, 
and student 
information retrieval 
system 

Office of 
Academic 
Promotion and 
Registration 

Provides academic 
and student 
information for 
instructors, students, 
and relevant units 

Supports registration, 
student status 
monitoring, 
assessment, and 
academic data 
management 

Students/Academic 
Staff 

5 The university's e-
Service 

Office of 
Academic 
Resources and 
Information 
Technology / 
Central Units 

Provides basic 
information through 
electronic media to 
students, faculty 
members, 
administrators, and 
external persons 

Increases 
convenience in 
accessing information 
and services and 
reduces limitations of 
time and place 

Students/Academic 
Staff 



6 Financial and fiscal 
information system 

The university's 
finance units and 
central units 

Supports the 
management of 
financial, budgetary, 
and fiscal data 

Supports the 
administration of the 
faculty and program 
with accuracy and 
accountability 

Academic Staff 

7 Personnel 
administration system 
(Hr-Online) 

Human 
Resources 
Administration 
Unit 

Used to manage 
personnel data, 
workloads, and 
information related 
to personnel affairs 

Supports the 
faculty's personnel 
administration and 
the management of 
instructor/staff data 

Academic Staff 

8 e-Office system University / 
Faculty 

Used for sending and 
receiving documents, 
coordination, and 
internal document 
processing 

Increases 
administrative speed 
and reduces paper 
use 

Academic Staff 

9 Welfare RMUTT system University A medical 
reimbursement 
system for university 
employees 

Supports welfare and 
personnel 
administration 

Academic Staff 

10 Office supplies system University / 
Faculty 

Used to manage 
supplies, durable 
articles, and office 
equipment 

Supports the 
procurement and 
maintenance of 
resources used in 
teaching and learning 

Academic Staff 

11 The organisation's 
research management 
system (DRMS) 

Institute of 
Research and 
Development / 
Relevant Units 

Used to manage 
research project data, 
research budgets, 
and research reports 

Supports the 
research 
administration of 
instructors and units 

Academic Staff 

12 Information systems for 
teaching, learning, and 
online communication 

University / 
Faculty / 
Program 

Supports online 
learning, 
communication, 
assignment 
submission, and 
access to course 
information 

Supports the 
teaching and learning 
management of the 
international 
program with 
continuity and 
flexibility 

Students/Academic 
Staff 

 


